
Lexington-Fayette UCG

Department of Public Safety

Division of Enhanced 9-1-1

Monthly "911 Call" Ring Time Ranges

2013

Primary 911 Calls 0 to 10 sec % 11 to 20 sec % 21 to 30 sec % 31 to 40 sec % 41 to 50 sec % 51 + (Max) %

Jan 14,871 14,488 97.4% 351 2.4% 18 0.1% 13 0.1% 1 0.0% 0 0.0%

Feb 13,197 12,906 97.8% 270 2.0% 11 0.1% 10 0.1% 0 0.0% 0 0.0%

Mar 15,312 14,988 97.9% 286 1.9% 22 0.1% 16 0.1% 0 0.0% 0 0.0%

Apr 16,105 15,802 98.1% 267 1.7% 21 0.1% 15 0.1% 0 0.0% 0 0.0%

May 17,592 17,082 97.1% 465 2.6% 30 0.2% 15 0.1% 0 0.0% 0 0.0%

Jun 17,732 17,237 97.2% 463 2.6% 21 0.1% 10 0.1% 1 0.0% 0 0.0%

Jul 18,106 17,628 97.4% 442 2.4% 22 0.1% 14 0.1% 0 0.0% 0 0.0%

Aug 18,961 18,547 97.8% 392 2.1% 12 0.1% 9 0.0% 1 0.0% 0 0.0%

Sep 17,036 16,698 98.0% 321 1.9% 9 0.1% 8 0.0% 0 0.0% 0 0.0%

Oct 16,788 16,469 98.1% 300 1.8% 6 0.0% 13 0.1% 0 0.0% 0 0.0%

Nov 15,302 15,023 98.2% 265 1.7% 7 0.0% 7 0.0% 0 0.0% 0 0.0%

Dec 15,878 15,486 97.5% 354 2.2% 20 0.1% 18 0.1% 0 0.0% 0 0.0%

2013

Secondary 911 Calls 0 to 10 sec % 11 to 20 sec % 21 to 30 sec % 31 to 40 sec % 41 to 50 sec % 51 + (Max) %

Jan 2,631 2,535 96.4% 85 3.2% 6 0.2% 4 0.2% 0 0.0% 1 0.0%

Feb 2,267 2,216 97.8% 46 2.0% 3 0.1% 2 0.1% 0 0.0% 0 0.0%

Mar 2,545 2,500 98.2% 41 1.6% 2 0.1% 2 0.1% 0 0.0% 0 0.0%

Apr 2,419 2,334 96.5% 75 3.1% 8 0.3% 0 0.0% 1 0.0% 1 0.0%

May 2,557 2,498 97.7% 49 1.9% 9 0.4% 0 0.0% 0 0.0% 1 0.0%

Jun 2,503 2,409 96.2% 79 3.2% 11 0.4% 3 0.1% 1 0.0% 0 0.0%

Jul 2,445 2,227 91.1% 201 8.2% 11 0.4% 4 0.2% 1 0.0% 1 0.0%

Aug 2,642 2,399 90.8% 231 8.7% 6 0.2% 6 0.2% 0 0.0% 0 0.0%

Sep 2,417 2,181 90.2% 215 8.9% 10 0.4% 7 0.3% 4 0.2% 0 0.0%

Oct 2,670 2,550 95.5% 110 4.1% 8 0.3% 1 0.0% 1 0.0% 0 0.0%

Nov 2,984 2,827 94.7% 129 4.3% 20 0.7% 8 0.3% 0 0.0% 0 0.0%

Dec 3,298 3,119 94.6% 148 4.5% 27 0.8% 4 0.1% 0 0.0% 0 0.0%
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